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Password recovery

You can restore your password by
going to the "Login name and
password recovery" menu on the
home page of egolomt.mn.

@ GOLOMT BANK

Sonpnersiiing
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GOLOMT BANK
Password

[ | Saveussmame

Golomt Bank customers

can now directly wire their USD payments “
through The Bank of New York Mellon.

STEP1
Click on the "Reset login and password"
button under the registration button.

Mongolia's global benchmark bank
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Recover username and password

You can recover your Infemetl banking authentication

RECOVER USERNAME
Retail customers cain recover.

RECOVER PASSWORD

If you have forgotten your password, you can reset
here. You will use the login password [0 access
intemet banking and smart banking, and the
confirmation password fo make transactions and

receive services.

UNBLOCK PASSWORD

STEP 2
Click on the "Recover password" button.
Password recovery or password blocking requires a

username, so it is recommended to reset your password if
you have forgotten it.

222>

Password recovery

RECOVER PASSWORD

Mongolian Citizen

Mongolian citizens can use this menu to reset their internet
banking password.

Foreign Citizen
A foreigner can use this menu to reset the
Internet banking password.

Corporate customer
Corporate internet banking users use this
menu to reset their internet banking password.

Return to home page

STEP 3
You can reset your password by choosing the option
corresponding to your login rights, such as citizen,
organization, or foreign user.

RECOVER PASSWORD

Jsernaime

r the login name used to access egolomt.mn using a we oW

b 00000000

gy P A g I o = e B s = - ™
Preferred Channel to receive

® SMS () Emailaddress

STEP 4
Enter your information in the password recovery field,
select a channel to receive a one-time password, and
click the "Continue" button.
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RECOVER PASSWORD

T Resend OTP

Reminder

A one-time password has been sent to your registered email or mobile phone.
Please enter the confirmation password without closing the “Password
Recovery" page.

STEP 5
Enter the one-time password sent to the mobile number/
email address registered with your bank and click
“Continue”

Password recovery

222>

RECOVER PASSWORD

CHANGE LOGIN PASSWORD CHANGE CONFIRMATION PASSWORD
This password will be used fo access the Iinternet This password will be used fo make Transactions
Bank and Smart Bank applications. and access other services.

It is required to update your LOGIN and CONFIRM
passwords once a year.

o Please note that if you do not update your password,

you will not be able to access Internet Banking.
Other double authentications can be activated in the

ﬁ "Personal settings” menu of the Internet bank to
further improve privacy and security.

Continue

STEP 6
You can reset Login and Confirm password at the same time.
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Password recovery

®

RECOVER PASSWORD RECOVER PASSWORD

New password
6 LOGIN password must be different from CONFIRMATION password.
o Must be different from the previous password.

o Make sure you don't use personal information that other people can guess, such as your 0 The VERIFY password cannot be a password you have used before.

date of birth or phone number. o Make sure you don't use personal information that other people can guess, such as your

date of birth or phone number.

oPIease use English letters.
ﬂ.ﬁt least one number should be entered.

oﬂo not include spaces in the password.

ul‘—'lease enter a password other than your login name. © ponit use consecutive numbers

oThe password must be at least 9 and at most 28 characters long. oD"fem"t e gy e

oﬁepeal password must be the same as the new password. Exiet comect peGawoid

STEP7 STEP 8
Login password: used when logging in to internet Confirmation password: used when making transactions
bank and smart bank applications. through internet banking and smart banking applications.

Note: Creating your Login and Confirm password with your Register number or phone humber will increase your ability to guess your
password, so it is recommended to create and use a strong password according to the bank's password requirements.
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Wish you all the best
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