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INTERNET BANK

PERSONAL SETTINGS - RECOVER PASSWORD
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Personal Settings

GOLOMT BANK i Good aftemoon . s g SE ENG
i o . . Pl =]
Tnvesting for @ brighter futsre Last login date: 2025-01

> HOME PAGE :
A Home OPERATIVE ACCOUNTS @ Personal settings
«* TRANSACTION ’ @ B (O A Notifications
= : :
€ MYFNANCES v L2 Personal information
Account: Vi b | .
B OPERATIVE ACCOUNT v P | = Change username

@ SAVINGS v - : _ - / ﬂ Change password @

== CARD v f%y Two-factor authentication

Account: No results found

By using MY FINANCES feature you can easily trackyour finance

& LoaN v

4 SEND REQUEST v Account: M 1

SHORTCUTS TRANSACTION TEMPLATE 5] Log out

[CpAccess history

{}Dark theme

i::  ADDITIONAL FEATURES v

) SWIFT TRANSACTION HEBX6eP_ 1369074835
SOCIALPAY v .

iy MERCHANT - e STANDING ORDER FONOMT Bb6_8797750234

e TRANSACTION TEMPLATE
e WESTERN UNION

© e
B caLcuLATOR

AT LOCATION
MNON CASH BAMK OF MOMNGOLIA

STEP1 STEP?2
Log in to the egolomt.mn website and go to the "Personal Select the "Change password" menu.

Settings" menu located in the upper right corner.
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Recover password

@ >  PERSONALSETTINGS » CHANGEPASSWORD > @

CHANGE LOGIN PASSWORD CHANGE CONFIRMATION PASSWORD
| iy RECOVER PASSWORD

' = S o . s B iy e e e ek o |
Wil D2 LUsed [0 dCCess Iri { TS Ao VOO WL o

B b |

iternef bank ana iransactions and access ofher services

It is required to update your LOGIN and
CONFIRM passwords once a year.
Please note that if you do not update your
o password, you will not be able to access Internet
Banking.
Other double authentications can be activated in
@) the "Personal settings" menu of the Internet bank
to further improve privacy and security.

STEP 3
Click on "Recover password’ menu.

NOTE: We recommend that you create your Login and Confirm passwords to include your Register number or phone number, as this increases the

chances of your password being guessed.
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RECOVER PASSWORD

Mongolian Citizen
Mongolian citizens can use this menu to reset their internet

banking password.

Foreign Citizen
A foreigner can use this menu to reset the
Internet banking password.

Corporate customer
Corporate internet banking users use this
menu to reset their internet banking password.

Return to home page

STEPA4
You can reset your password by choosing the option
corresponding to your login rights, such as citizen,
organization, or foreign user.

Password recovery

222>

@ RECOVER PASSWORD

Username

e L
EFrtartha lasim marme icard to arrpce Qe it 1T
cner tne 10gin Naime used 10 access egolofmi | I

A b

i ™ i . i ™
Nanneil 10 receive U1\ F:

@® sSMs () Email address

STEP5
Enter your information in the password recovery field,
select a channel to receive a One-Time Password, and
click the "Continue" button.
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RECOVER PASSWORD

T Resend OTP

Reminder

A one-time password has been sent to your registered email or mobile phone.
Please enter the confirmation password without closing the “Password
Recovery" page.

STEP 6
Enter the one-time password sent to the mobile number/
email address registered with your bank and click
“Continue”

Password recovery

222>

RECOVER PASSWORD

CHANGE LOGIN PASSWORD CHANGE CONFIRMATION PASSWORD
This password will be used fo access the Iinternet This password will be used fo make Transactions
Bank and Smart Bank applications. and access other services.

It is required to update your LOGIN and CONFIRM
passwords once a year.

o Please note that if you do not update your password,

you will not be able to access Internet Banking.
Other double authentications can be activated in the

ﬁ "Personal settings” menu of the Internet bank to
further improve privacy and security.

Continue

STEP 7
You can reset Login and Confirm password at the same time.
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Password recovery

®

RECOVER PASSWORD RECOVER PASSWORD

New password
6 LOGIN password must be different from CONFIRMATION password.
o Must be different from the previous password.

o Make sure you don't use personal information that other people can guess, such as your 0 The VERIFY password cannot be a password you have used before.

date of birth or phone number. o Make sure you don't use personal information that other people can guess, such as your

date of birth or phone number.

oPIease use English letters.
ﬂ.ﬁt least one number should be entered.

oﬂo not include spaces in the password.

ul‘—'lease enter a password other than your login name. © ponit use consecutive numbers

oThe password must be at least 9 and at most 28 characters long. oD"fem"t e gy e

oﬁepeal password must be the same as the new password. Exiet comect peGawoid

STEP 8 STEP 9
Login password: used when logging in to internet Confirmation password: used when making transactions
bank and smart bank applications. through internet banking and smart banking applications.

Note: Creating your Login and Confirm password with your Register number or phone number will increase your ability to guess your password,
so it is recommended to create and use a strong password according to the bank's password requirements.
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Wish you all the best
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